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Matteo Curcio

Date of birth: | Nationality: Italian |

WORK EXPERIENCE

CEO OF ALEGIMA

To be launched soon.

31/10/2021 — CURRENT — Roma, ltaly
PHD STUDENT IN "INNOVATION SCIENCES FOR DEFENCE AND SECURITY- DIGITAL
TRANSFORMATION AND CYBERSECURITY" - CASD/SSOSD HTTPSZ//WWW.CASD.IT/

My research project focus on cybercrimes in virtual worlds. (MMOG, Metaverse and online social/forum
applications)

I am also expanding further research in security and defense studies in the cognitive domain, cybersecurity,
disinformation, and international policy in my other activities.

31/03/2021 — 26/09/2021 — Casale Monferrato, Italy
POST OFFICE COUNTER STAFF - POSTE ITALIANE

Financial, commercial and logistic activities

30/06/2018 — 30/11/2018 — Dublin, Ireland
CUSTOMER SERVICE SPECIALIST - MOGI GROUP, LTBGAMING INDUSTRY

Handling customer tickets and inquiries for the European market - [n Italian and English.
Issues to handle: Payments, Digital delivery, Technical, and others.

14/01/2014 — 29/03/2018 — Berlin, Germany
CUSTOMER SERVICE SPECIALIST - FRAUD, BEHAVIOR AND CRIME ANALYST - NEXON EUROPE,
NEXON CO, LTD - GAMING INDUSTRY

Handling customer inquiries for the European market - [n Italian and English.
Issues to handle: Payments, Digital delivery, Technical, and others.

Manage the game community through social media channels and forums.
Monitoring of the platforms for inappropriate behavior, such as fraud and crimes.

31/12/2011 — 31/12/2013 — Valenza, ltaly
INSURANCE CLERK - INA ASSITALIA

Handling customers insurances, payments, incidents, and contracts.
Selling insurance and create new clients.



EDUCATION AND TRAINING

31/10/2021 — CURRENT
PHD- “INNOVATION SCIENCES FOR DEFENCE AND SECURITY- DIGITAL TRANSFORMATION
AND CYBERSECURITY" - CASD/SSOSD

Website https:llwww.difesa.it/SMD /CASD/Pagineldefault.aspx

22/09/2019 - 05/07/2021 - Turin, ltaly

MASTER’S DEGREE IN INTERNATIONAL SCIENCE. LM-52 110/110 SUMMA CUM LAUDE AND
RECOMMENDATION FOR PUBLICATION. THESIS TITLE: THE CRIMINAL WORLD OF MMOG. A
LINGUISTIC AND MULTIMODAL ANALYSIS OF THE PROBLEMS AND OPPORTUNITIES OF A
SUBMERGED PHENOMENON. - University of Turin

Address Lungo Dora Siena 100/A, Turin, ltaly | Website httpszl/www.unito.itl

24/07/2020
SUMMER SCHOOL "ENGAGING CONFLICT: PREVENTION, MANAGEMENT, RESOLUTION" - T.Wa
i and University of Turin

09/07/2020
TOCHINA SUMMER SCHOOL: POLITICS, FOREIGN POLICY AND POLITICAL ECONOMY OF
CONTEMPORARY CHINA. - T.Wai and University of Turin

10/09/2016 — 15/07/2019 — Alessandria, ltaly
BACHELOR'S DEGREE IN POLITICAL SCIENCE. L-36 107/110 - Universita Del Piemonte Orientale

Address Via Camillo Cavour, 84... Alessandria, Italy | Website https:/lwww.uniupo.itl

13/07/2009 — 13/07/2010 — Naples, Italy
HIGH SCHOOL DIPLOMA IN COMPUTER SCIENCE - Istituto Eugenio Montale

Address Naples, Italy
PUBLICATIONS

MMORPGs as serious games: Learning and Developing Social Skills through MMORPGs.

Matteo Curcio
2023
Accepted for publications / awaiting for DOI

Un Metaverse per la difesa italiana: Opportunita e vantaggi di un mondo parallelo.

Matteo Curcio
httpszllcasd-irad.itlwp-contentluploads/Z0ZZI08/0S 3 2022 ITA web.pdf— 2022

Cybercrimes and Virtual Worlds: A systematic literature Review

Matteo Curcio
2022



Under Review

The Cognitive Dimension: A review of the conceptual frameworks of USA, NATO, CHINA,
RUSSIA and EUROPE.

Matteo Curcio
2022
Under Review

Video games or Virtual worlds? A new conceptual framework to map gaming environments

Matteo Curcio
2022
Under Review

LANGUAGE SKILLS

Mother tongue(s)z ITALIAN

Other language(s)z

UNDERSTANDING SPEAKING WRITING
. ) ) Spoken Spoken
Listening Reading production interaction
ENGLISH C2 C2 C2 C2 C1

Leve/s: A1 and A2: Basic user; 31 and BZ: Independent user; éntl C2: Proficient user

DIGITAL SKILLS

My Digital Skills

| Microsoft Office(Word, Excel) | Zendesk| Helpshift | Customer Support(e-mail configuration VPN
connection shared files map printer sync files) | MS Power Point | Proficient in using browser like Google
Chrome, Internet Explorer, Mozilla Firefox and Safari | Social Media| Open Source Intelligence (OSINT) |

SOCINT I client VPNs | python | Microsoft Powerpoint | Microsoft Office

DRIVING LICENCE

Driving Licence: B



HONDURS AND AWARDS

15/12/2016
University Scholarship - EDISU

14/12/2017
University Scholarship Benefit Merit - EDISU

16/12/2018
University Scholarship Benefit Merit - EDISU

12/12/2019
University Scholarship - EDISU

14/12/2020
University Scholarship Benefit Merit - EDISU

MANAGEMENT AND LEADERSHIP SKILLS

Skills

Able to lead others in high-demand situations
Coaching, guiding, or tacking

Delegating tasks or responsibilities
Demonstrated leadership

Supervising people or processes

ORGANISATIONAL SKILLS

Skills:

A genuine desire to achieve, excel and evolve

Ability to work independently in a fast-paced environment

Able to coordinate several tasks simultaneously

Creating new ideas, new ways of doing things

Excellent common sense, judgment, and decision-making abilities



HOBBIES AND INTERESTS

Security and International Law

Martial Arts

Defense Industry

Games

Intelligence and security

COMMUNICATION AND INTERPERSONAL SKILLS

Skills:

Excellent written and verbal communication skills
Confident, articulate, and professional speaking abilities
Speaking in public, to groups, or via electronic media
Excellent presentation and negotiation skills

GDPR

GDPR Privacy statement

In compliance With the GDPR and Italian Legislative Decree no. 196 dated 30/06/2003, ! hereby authorize the
recipient of this document to use and process my personal details for the purpose of recruiting and selecting stefi
and | confirm to be informed of my rights in accordance to art. 7 of the above mentioned Decree.

Roma, 03/02/2023 )
Fuma

Matteo CURCIO

(firma autografa omessa ai sensi dell'art. 3 del D.Igs] n. 39/1993)
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Naime MitaldeuRUBCIO
Dateopbilirtbs/08/0841989

The above named was a Studient at the TOCHina Summer Stiemd), atine-week program which runs
betwezenilimeeanadulylarmdis is held by thlecUdivitesitf TorinsiMhelhregreagram is intarsies offeiengngos0
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INEFF'N

Nexom EuroppeSamiiH
MellksrafBes32,
10249, Bein) Ceatimany

Berliin, 30th\Weaadh, 22068

Profsssina RReferardectetter

To whom it may conoimn,

MatteeoCuueic obbor orostB Tidteicto39 8ad bebre aoiingkis gnsadeirsiriean oot aast rastar “Local
Qusstomer Suppotter” for Nexon Europe Gt firomm Lamueany 2044wt Wieneh 2048 .

Matttachhe s uppared NERbEKBOr Spe'e RIS tomeicsuppdrt Pea Byerandivid'and Bogperthgupporting
customers’ inquiries by operating as a Gustonsr Sppeotter fior the BEunopezm menmieit.

Hiis kmowlledge im owr gammes antiprobiem sowirg)ssKilswes repuositiveaaihvar esge < tooour
entirectéaam.

Hie s pavidied s sskilts mddedinmpwiith usersgeedifid issee s ad dnaaegigin ghth 6 Wi storeisrs
and community. He was @ways dbketto givevehlurdbiel festizadkeand deéeas adiép nnmpeovet trie
current state of tthe product .

We would like to ttiamik fhimm fimr Higs comsistently good perftsrrmaaroee andl wist hirm &l tHee destt
and much suosess iniippedfsssionbbadd persoakifttuee.

Sincerelly, /
Sang Hwnd@f; /é”f
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